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PUBLIC MEETING MINUTES: Board of Speech Pathology, Audiology and Hearing 
Aid Dispensers 

 
MEETING DATE AND TIME: Tuesday, May 15, 2012 at 2:00 p.m. 
 
PLACE: 861 Silver Lake Boulevard, Dover, Delaware 
 Conference Room B, second floor of the Cannon Building 
 
MINUTES APPROVED 06/19/2012        

 
MEMBERS PRESENT  
Valerie Cloutier, Public Member, Secretary, Presiding 
Roberta Burtch, Professional Member  
Dr. Mary Ann Connolly-Gaskin, Professional Member  
Tonya Coats, Professional Member (2:07 p.m. – 3:56 p.m.) 
Anne Pikolas, Public Member 
Meredith Sullivan, Professional Member  
Dr. Jennifer Xenakes, Professional Member  
 
DIVISION STAFF  

 Eileen Heeney, Deputy Attorney General 
Jessica Williams, Administrative Specialist II 
 
MEMBERS ABSENT 
Wilbert Miller, Public Member 
Lisa Marencin, Professional Member, President 
 
CALL TO ORDER 
 
Ms. Cloutier called the meeting to order at 2:07 p.m.  
 
Board introductions took place to benefit the new Board member, Meredith Sullivan. 
 
REVIEW OF MINUTES 
 
The Board reviewed the minutes from the March 20, 2012 meeting.  Dr. Connolly-Gaskin 
made a motion, seconded by Ms. Pikolas, to approve the minutes as written. Motion 
unanimously carried. 
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UNFINISHED BUSINESS 
 
Continued Discussion Regarding Tele-practice 
 
The Board discussed who would be on the Committee to discuss tele-practice. Dr. Connolly-
Gaskin was nominated to serve on the Committee during the March 20, 2012, when she was 
absent. Dr. Connolly-Gaskin advised the Board that her schedule will not permit her to serve 
on the Committee. It was previously discussed that the Committee would meet on June 19, 
2012, in anticipation that the SLPA Committee would be complete with their proposals. Since 
the SLPA Committee has not finalized the completed drafts of the statute and rules and 
regulations, they are scheduled to meet on June 19, 2012.  Ms. Sullivan, who was appointed 
to replace Ms. Courtright, offered to serve on the Committee.  The Committee will consist of 
Ms. Cloutier, Dr. Marencin, and Ms. Sullivan. The Committee has not scheduled a meeting at 
this time.  
 
Review Proposed Draft of Statute for SLPA’s  
 
Ms. Cloutier advised the Board that the Committee met on May 15, 2012, prior to the 
meeting to review the latest drafts. The Committee is currently working on the last part of the 
proposed drafts, which is supervision. It is anticipated that the Committee will review the final 
proposed drafts during their June 19, 2012 meeting.  
 
NEW BUSINESS 
 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to amend the agenda to include 
signing the certificate of appreciation for Illene Courtright, and to review the permanent 
speech language pathologist application for Nicholas Bollinger. Motion unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Diane Blevins 
 
The Board reviewed Diane Blevins’ application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Ruth Brozgal 
 
The Board reviewed Ruth Brozgal’s application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Jennifer Crouse 
 
The Board reviewed Jennifer Crouse’s application for a permanent speech pathologist 
license. Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. 
Motion carried with Ms. Sullivan abstaining. 
 
Review of Permanent Speech Language Pathologist Application– Nicholas Hicks 
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The Board reviewed Nicholas Hicks’ application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Michaeline Mairone 
 
The Board reviewed Michaeline Mairone’s application for a permanent speech pathologist 
license. Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. 
Motion unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Amy Mignogna 
 
The Board reviewed Amy Mignogna’s application for a permanent speech pathologist 
license. Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. 
Motion unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Joan Parnell 
 
The Board reviewed Joan Parnell’s application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Cara Rose 
 
The Board reviewed Cara Rose’s application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Shae White 
 
The Board reviewed Shae White’s application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
unanimously carried. 
 
Review of Permanent Speech Language Pathologist Application– Kasey Barrow 
 
The Board reviewed Kasey Barrow’s application for a permanent speech pathologist license. 
Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application. Motion 
carried with Ms. Sullivan abstaining. 
 
Review of Permanent Speech Language Pathologist Application– Nicholas Bollinger 
 
The Board reviewed Nicholas Bollinger’s application for a permanent speech pathologist 
license. Ms. Burtch made a motion, seconded by Dr. Xenakes, to approve the application 
contingent upon receipt of his official transcript; and to extend his temporary license for one 
month. Motion unanimously carried. 
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Review of Audiologist Application – Anne Dougherty 
 
The Board reviewed Anne Doughery’s application for a permanent audiologist license. Dr. 
Connolly-Gaskin made a motion, seconded by Dr. Xenakes, to approve the application. 
Motion unanimously carried. 
 
Review of Continuing Education Activities  
 
Dr. Connolly-Gaskin made a motion, seconded by Ms. Coats, to approve, deny or table the 
following continuing education as noted. Motion unanimously carried.  
  
   Sponsor: Starkey Hearing Technologies 

Activity: Overcoming Objections 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Community Outreach 
Contact Hours: 1.0 PG Approved for PG, Not CS as Requested 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Troubleshooting and Fine Tuning 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Noise Management Strategies 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Fulfilling Patient Needs 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Software Overview 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Selecting and Recommending Models  
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Long Term Need Fulfillment 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Learning Styles 
Contact Hours: 1.0 CS Approved 
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   Sponsor: Starkey Hearing Technologies 

Activity: Identification Needs 
Contact Hours: 1.0 CS Denied 

    
   Sponsor: Starkey Hearing Technologies 

Activity: Discovering the Impact 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Counseling Throughout the Patient Lifecycle 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Software Tools for Counseling 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Patient Personality  
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Introduction to Acoustics  
Contact Hours: 1.0 CS Denied 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Compression 
Contact Hours: 1.0 PG Approved for PG, Not CS as requested 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Understanding and Interpreting Audiograms 
Contact Hours: 1.0 CS Denied 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Basics of Sound 
Contact Hours: 1.0 CS Denied 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Hearing Evaluation 
Contact Hours: 1.0 CS Denied 

 
   Sponsor: Starkey Hearing Technologies 

Activity: Anatomy of the Ear 
Contact Hours: 1.0 CS Denied 

 
   Sponsor: Health ED 

Activity: Alzheimer’s & Other Dementias 
Contact Hours: 6.0 PG Approved for PG, Not CS as requested
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   Sponsor: Health ED 

Activity: iPad Innovations for Speech-Language Pathologists & Special 
Educators 
Contact Hours: 5.5 PG  Approved for PG, Not CS as requested 

 
   Sponsor: Christiana Care Health System 

Activity: The Global Voice Therapy Model (GVTM) Description & 
Preliminary Results 
Contact Hours: 1.0 CS Approved 

 
   Sponsor: Delaware Hospice 

Activity: Dehydration at End of Life 
Contact Hours: 1.0 CS Approved 

 
 Licensee: Joy Hill 

Sponsor: Camden County College 
Activity: RDI Therapy: Before and After 
Contact Hours: 3.0 PG Approved 

 
   Licensee: Joy Hill 

Sponsor: NJ Center for Tourette Syndrome & Associated Disorders 
Activity: Sleep and Developmental Disabilities: Lessons for All Children 
Contact Hours: 1.0 PG Approved 
 

 Licensee: Elizabeth Polidoro Lucas 
Sponsor: Delaware Autism Program 
Activity: ADOS Clinical Training for Clinicians & Educators 
Contact Hours: 9.0 CS Approved for 9.0 CS, Not 9.75 as 
Requested 

   
  Licensee: Julie Rementer 

Sponsor: Delaware Autistic Program 
Activity: Two Day Clinical Training for Clinicians on the ADOS 
Contact Hours: 10.0 CS Approved for 10.0 CS, Not 16.0 as 
Requested 

 
  Licensee: Maureen Ringstrom 

Sponsor: University of Delaware/ Center for Disabilities Studies 
Activity: Social Skills Workshop: Peer Meditated Instruction and 
Organizational Strategies 
Contact Hours: 5.0 PG Approved 

 
   Licensee: Anne Park-Seldomridge 

Sponsor: Parent Information Center/ Autism Delaware 
Activity: Teaching Your Child with Autism or ADHD at Home 
Contact Hours: 6.0 CS Approved 
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    Licensee: Holly Tori 

Sponsor: CMI Education Institute 
Activity: Helping Children with Auditory Processing Disorders 
Contact Hours: 6.0 CS Approved 

 
   Licensee: Holly Tori 

Sponsor: CMI Education Institute 
Activity: Phonemic Awareness & RTI: Change How You Teach as Much 
as What You Teach 
Contact Hours: 6.0 CS Approved 

 
   Licensee: Holly Tori 

Sponsor: Delaware Speech Language Hearing Association 
Activity: Foundations of Clinical Supervision 
Contact Hours: 6.0 PG Approved for PG, Not CS as Requested 

 
   Licensee: Beth Giacoma 

Sponsor: NYS Dept. of Health, Division of Family Health, Bureau of 
Early Intervention 
Activity: Monitoring Process & Beyond Strategies for Ensuring Quality & 
Best Practice 
Contact Hours: 3.5 CS Approved 

 
   Licensee: Beth Giacoma 

Sponsor: NYS Dept. of Health, Division of Family Health, Bureau of 
Early Intervention 
Activity: Introduction to Early Intervention Evaluation Assessment & 
Eligibility 
Contact Hours: 5.5 CS Approved 

 
    Licensee: Doreen Brown 

Sponsor: Easter Seals 
Activity: My Tobii/Tobii Solutions (AT) 
Contact Hours: 1.0 CS Approved 

 
    Licensee: Leia Heckman 

Sponsor: Easter Seals 
Activity: My Tobii/Tobii Solutions (AT) 
Contact Hours: 1.0 CS Approved 

 
    Licensee: Jennie Wagner 

Sponsor: Easter Seals 
Activity: My Tobii/Tobii Solutions (AT) 
Contact Hours: 1.0 CS Approved 

 
    Licensee: Trish LaBonte 

Sponsor: Easter Seals 
Activity: My Tobii/Tobii Solutions (AT) 
Contact Hours: 1.0 CS Approved 
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Consider Recommendations from Hearing Officer on Show Cause Hearings for Post- 
Renewal Compliance Audits 
 
Dr. Xenakes made a motion, seconded by Dr. Connolly-Gaskin, to accept the Hearing 
Officer’s recommendation from the Show Cause Hearing for the post-renewal compliance 
audit for Andrea Ginnona.  Motion unanimously carried.   
 
Dr. Xenakes made a motion, seconded by Ms. Pikolas, to accept the Chief Hearing Officer’s 
recommendation with modifications, from the Show Cause Hearing for the post-renewal 
compliance audit for Alicia Parson. Motion unanimously carried.  
 
Dr. Xenakes made a motion, seconded by Dr. Connolly-Gaskin, to accept 14 credit hours 
from the courses titled: “The Source for Intervention in Autism Spectrum Disorders”; “The 
Source for Childhood Apraxia of Speech” and “Executive Function Skills”, which satisfies 
Recommendation # 1 for Alicia Parson.  Motion unanimously carried.   
 
Dr. Connolly-Gaskin made a motion, seconded by Ms. Pikolas, to accept the Hearing 
Officer’s recommendation from the Show Cause Hearing for the post-renewal compliance 
audit for Paula Rusinko.  Motion unanimously carried.   
 
Ms. Cloutier made a motion, seconded by Dr. Connolly-Gaskin, to accept the Hearing 
Officer’s recommendation from the Show Cause Hearing for the post-renewal compliance 
audit for Shara Simpson.  Motion unanimously carried. 
 
Dr. Xenakes made a motion, seconded by Ms. Cloutier, to accept the Hearing Officer’s 
recommendation from the Show Cause Hearing for the post-renewal compliance audit for 
John Rhoat.  Motion unanimously carried.   
   
Ms. Cloutier made a motion, seconded by Ms. Pikolas, to accept the Hearing Officer’s 
recommendation with modifications, from the Show Cause Hearing for the post-renewal 
compliance audit for Holly Tori. Motion unanimously carried. 
 
Ms. Cloutier made a motion, seconded by Dr. Connolly-Gaskin, to accept 3.5 credit hours 
from the course titled “Helping Children with Auditory Process Disorders”, which satisfies 
Recommendation # 2 for Holly Tori.  Motion unanimously carried.   
 
Review Requests to Return to Active Status 
 
The Board reviewed the request to return to active status from Joseph DeSimone Jr.  Dr. 
Connolly-Gaskin made a motion, seconded by Ms. Sullivan, to approve Mr. DeSimone’s 
request contingent upon receipt of proof of an additional 10 hours of continuing education. 
Motion unanimously carried.  
 
The Board reviewed the documentation submitted by Martia Good.  Ms. Williams advised the 
Board that Ms. Good attempted to renew her license online, but she needed to submit the 
“Request for Exemption from Calibration Requirement” form.  Dr. Connolly-Gaskin made a 
motion, seconded by Ms. Sullivan, to approve Ms. Good to return to active status. Motion 
unanimously carried. 
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The Board reviewed the request to return to active status from Lori Reeves-Gott.  Dr. 
Xenakes made a motion, seconded by Dr. Connolly-Gaskin, to approve Ms. Reeves-Gott’s 
request contingent upon receipt of proof an additional 1 hour of continuing education. Motion 
unanimously carried.  
 
Review Request to Register for the National Hearing Aid Dispenser Exam 
 
The Board reviewed Kathleen Pollard’s request and supplemental documentation to register 
for the National Hearing Aid Dispenser Exam. Dr. Connolly-Gaskin made a motion, 
seconded by Ms. Cloutier, to approve Ms. Pollard to sit for the exam. Motion unanimously 
carried.  
 
Correspondence 
 
Review Correspondence from the International Hearing Society 
 
The Board reviewed the correspondence from the International Hearing Society in regards to 
the new computer-based International Licensing Exam. At this time, the Board took no action 
on this item.  
 
Review E-mail from ASHA Regarding CAAA Accreditation Standards 
 
The Board reviewed the e-mail from ASHA in regards to the revisions made to the CAA 
Accreditation standards. At this time, the Board took no action on this item.  
 
Other Business before the Board 
 
There was no other business before the Board. 
 
Public Comment 
 
There was no public comment. 
 
Next Scheduled Meeting 
 
The next meeting will be held on Tuesday, June 19, 2012, at 2:00 p.m., in Conference Room 
B, second floor of the Cannon Building, 861 Silver Lake Boulevard, Dover, Delaware.   
 
Adjournment 
 
Ms. Pikolas made a motion, seconded by Ms. Burtch, to adjourn the meeting. Motion 
unanimously carried. There being no further business before the Board, the meeting 
adjourned at 4:33 p.m. 
 
Respectfully submitted, 

 
Jessica Williams 
Administrative Specialist II 


